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SRI LANKA STANDARD
'GLOSSARY OF TERMS FOR
STANDARDIZATION AND QUALITY
MANAGEMIENT
PART 1 : STANDARDIZATION
RELATED ACTIVITIES

FOREWORD

This standard was approved by the Sectoral
Committee on Basic Standards and authorized
for adoption and publication as a Sri Lanka
Standard by the Council of the Sri Lanka
Standards Institution on 1995-10-26.

This partis one of the series of Standard Glossaries
on Standardization and Quality Management.

This part contains the terms and definitions
related to standardization activities.

In the preparation of this staadard the valuable
assistance derived from the following
publications is gratefully acknowledged:

a) ISO/EC Guide 2 - 1991 - General Terms
and their definitions concerning standardization
and related activities.

b) BS 4778 : 1991 Quality Vocabulary.

1 SCOPE

This glossafy contains the terms and definitions
related to the activities of Standardization,
Certification, Testing and Accreditation of
testing laboratories.
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2  STANDARDIZATION

2.1 standardization : Activity of establishing,
with regard to actual or potential problems,
provisions for common and repeated use, aimed
at the achievement of the optimum degree of
order in a given context.

NOTES

1. In particular, the activity consists of the
processes of formulating issuing and
implementing standards.

2. Important benefits of siandardization are
improvement of the suitability of products,
processes and services for their intended
purposes, prevention of barriers to trade and
Jacilitation of technological co-operation.

2.2 subject of standardization : Topic tc be
standardized

NOTES

1. The expression “product, process or
service” has been adopted throughout this
Standard to encompass the subject of
standardization in a broad sense, and should
be understood equally to cover, for example:
any material, component, cquipment, system,
interface, protocol, procedure, function,
method or activity.

2. Standardization may be limited to
particular aspects of any subject for example:
in the case of shoes, sizes and durability criteria
could be standardized separately.

2.3 field of standardization : Group of
related subjects of standardization.
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NOTE

Engineering, transport, agriculture and
quantities and units for example, could be
regarded as fields of standardization.

2.4 state of the art : Developed stage of
technical capability at a given time as regards
products, processes and services based on the
relevant consolidated findings of science,
technology and experience.

2.5 acknowledged rule of technology :
Technical provision acknow!edged by a majority
of representative experts as reflecting the state
of the art.

NOTE

A normative document on a technical subject,
if prepared with the co-operation of concerned
interests by consultation and consensus
procedures, is presumed to constitute an
acknowledged rule of technology at the time
of its approval.

2.6 level of standardization : Geographical,
political or economic extent of involvement in
standardization.

2.7 international standardization
Standardization in which involvement is open
to relevant bodies from all countries.

2.8 regional standardization - Standardization
in which involvement is open to relevant bodies
from countries from only one geographical,
political or economic area of the world.

2.9 national standardization : Standardization
that takes place at the level of one specific country.
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2.10 provincial standardization : Standardization
that takes place at the level of a territorial division of
acountry.

- NOTE TO DEFINITIONS 2.9 AND 2.10
Within a country or a territorial division of a
country, standardization may also take place at
branch or sectoral basis (e.g. ministries), at local
levels, at association and company levels in
industry and in individual factories, workshops
and offices.

2.11 consensus General agreement,
characterized by the absence of sustained
opposition to substantial isstes by any important
part of the concerned interests and by a process
that involves seeking to take into account the views
of all parties concerned ard to reconcile any
conflicting arguments.

NOTE
Consensus need not imply unanimity.

2.12 code : Symbolic mode agreed upon for
representation of objects or concepts. It
generally consists of letters, numerals, signs,
symbols, colours, or a combination thereof,

2.13 designation : Name symbol, code, or a
combination thereof identifying product and/or
certain features of the product,

2.14 marking : Application of indications on
a product or on a package primarily for the
purpose of identifying the product and/or cersain
features of the product.

2.15 tolerance : The permissible variation of
the specified value of a quantity.
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NOTES

1. According to needs, “tolerance” may be
expressed as:

a) the difference between permissible
maximum and minimum values; or

b) the difference betwzen the permissible
maximum value and the nominal value, and
the difference between the permissible
minimum value and the nominal value (plus
and minus tolerances).

2. The term “tolerance” also has the
meaning of the permissible portion, in a lot of
products not in conformity with the relevant
requirements.

2.16 tolerance limits : The specified values of
the characteristic giving upper and lower bounds
of the permissble value.

2.17 descriptive characteristic :
Characteristic of fitness for purpose stating
features related to the manufacture of the
product (usually describing constructional
details with dimensions and material
composition).

2.18 performance characteristic :

Characteristic of fitness for purpose in direct
relation to the behaviour of the product in use,
without stating features related to manufacture.

2.19 performance test : Test for assessing a
performance characteristic directly or through
simulation of the influencing factors occurring
in use, sometimes under more se:vere conditions.
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3 AIMS OF STANDARDIZATION
NOTE

The general aims of stardardization follow
Jrom the definition in2.1. Standardization may
have one or more specific aims, to make a
product, process or service fit for its purpose.
Such aims can be, but are not restricted to,
variety control, usability, compatibility,
interchangeability, health, safety, protection of
the environment, product protection, mutual
understanding, economic performance, trade.
They can be overlapping.

3.1 fitness for purpose : Ability of a product,
process or service to serve a defined purpose
under specific conditions.

3.2 compatibility : Suitability of products,
processes or services for use together under
specific conditions to fulfil relevant
requirements without causing unacceptable
interactions.

3.3 interchangeability : Ability of one
product, process or service to be used in place
of another to fulfil the same requirements.

NOTE

The functional aspect of interchangeability
is cailed “functional interchangeability”,
and the dimensional aspect “dimensional
interchangeability”.

3.4 variety control : Selection of the
optimum number of sizes or types of products,
processes or services to meet prevailing needs.
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NOTE

Variety control is usually corcerned withvariety
reduction.

3.5 safety : Freedom from unacceptable risk
of harmn.

NOTE

In standardization, the safety of products,
processes and services is generally considered
with a view to achieving the optimum balance
of a number of factors, including non-technical
factors such as human behaviour, that will
eliminate avoidable risks of harm to persons
and goods to an acceptable degree.

3.6 protection of the environment :
Preservation of the environment from
unacceptable damage from the effects and
operations of products, processes and services.

3.7 product protection : Protection of a
product against climatic or other adverse
conditions during its use, transport or storage.

4 NORMATIVE DOCUMENTS

4.1 mnormative document : Document that
provides rules, guidelines or characteristics for
activities or their results.

NOTES

1. The term “normative document” is a
generic term that covers such documents as
standards, technical specifications, codes of
practice and regulations.
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2. A document is to be understood as any
medium with information reccrded on or in it.

3. The terms for different kinds of normative
documents are defined considering the
document and its content as a single entity.

4.2 standard : Document, established by
consensus and approved by a recognized body,
that provides, for common and repeated use,
rules, guidelines, or characteristics for activities
or their results, aimed at the achievement of the
optimum degree of order in a given context.

NOTE

Standards should be based on the consolidated
results of science, technology and experience,
and aimed at the promotion of optimum
community benefits.

4.3 publicly available standards

4.3.1 international standard : Standard that
is adopted by an international standardizing/
standards organization and made available to
the public.

4.3.2 regional standard : Standard that is
adopted by a regional standardizing/standards

organization and made availatle to the public.

4.3.3 national standard : Standard that is

adopted by a national standards body and made
available to the public.

4.3.4 provincial standard : Stanclard that is adopted
at the level of a territorial division of & country and
made available to the public.
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NOTE TO DEFINITIONS 4.3.1, 4.3.2, 4.3.3
AND 4.3.4 - By virtue of their status as
standards, their public availability and their
amendment or revision as necessary to keep
pace with the state of the art, international,
regional and national and provincial
standards are presumed to constitute
acknowledged rules of technology.

4.4 Other standards

NOTE

Standards may also be adopted on other bases,
for example: branch standards and company
standards. Such standards may have a
geographical impact covering several
countries.

4.4.1 prestandard : Documnent that is adopted
provisionally by a standardizing bocly and made
available to the public in order that the necessary
experience may be gained frora its application
on which to base a standard.

4.4.2 technical specification : Document that
prescribes technical requirements to be fulfilled
by a product, process or service.

NOTES

I Atechnical specification should indicate,
whenever appropriate, the procedure(s ) by
means of which it may be determined whether
the requirements given are fulfilled.

2. A technical specification may be a
standard, a part of a standard of independent
of a standard.
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4.4.3 code of practice : Document that
recommends practices or procedures for the
design, manufacture, installation, maintenance
or utilization of equipment, structures or
products.

NOTE

A code of practice may be c standard, a part of
a standard or independent of ¢ standard.

4.4.4 regulation : Document providing binding
legislative rules, that is adopted by an authority.

4.4.5 technical regulation : Regulation that
provides technical requirements, either directly
or by referring to or incorporating the content
of a standard, technical specification or code
of practice.

NOTE
A technical regulation may be supplemented
by technical guidance that outlines some means

of compliance with the requirements of the
regulation, i.e. deemed-to-satisfy provision.

5. BODIES RESPONSIBLE FOR
STANDARDS AND REGULATIONS

5.1 Dbody (1) : Legal or administrative entity
that has specific tasks and composition.

NOTIE

Examples of bodies are corganizations,
authorities, companies and foundations.
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5.2 organization : Body that is based on the
membership of other bodies or individuals and has an
established constitution and its own administraticn.

5.3 standardizing body : Body that has
recognized activities in standardization.

5.4 regional standardizing organization :
Standardizing organization whose membership is
open to the relevant national body from each
country within one geographical, political or
econonic area only.

5.5 international standardizing orgarnization :
Standardizing organization whose m embership is open
to the relevant national body from every country.

5.6 standards body : Standardizing body
recognized at national, regional or international
level, that has as a principal function, by virtue of
its statutes, the preparation, approval or adoption
of standards that are made available to the public.

NOTE

A standards body may also have other principal
Junctions.

5.7 national standards body : Standards body
recognized at the national level, thatis eligible to
be the national member of the corresponding
international and regional standards organizations.

5.8 regional standards organmization :
Standards organization whose membership is open
to the relevant national body from each country
within one geographical, political or economic area
only.

5.9 international standards organization :
Srardards organization whose me mbership is open
to the relevant national body from every country.
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5.10 authority : Body that has legal powers
and rights.

NOTE

An authority can be regional, national or local.

5.11 regulatory authority : Authority that is
responsible for preparing or adopting regulations.

5.12 enforcement authority : Authority that
is responsible for enforcing regulations.

NOTE

The enforcement authority may or may not be
the same as the regulatory authority.

6 'TYPES OF STANDARDS
NOTE

The following terms and definitions are not intended
to provide a systematic classification or
comprehensive list of possible types of standards.
They indicate some common iypes only. These are
not mutually exclusive; for instance, a particular
product standard may also be regarded as a testing
standard if it provides methods of test for
characteristics of the product in question.

6.1 basic standard : Standard that has a
wide-ranging coverage or contains general
provisions for one particular ficld.

NOTE
A basic standard may function as a standard

for direct application or as a basis for other
standards.
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6.2 descriptive standard : Product standard
specifying requirements for one or more
descriptive characteristics.

6.3 terminology standard : Standard that is
concerned with terms, usually accompanied by
their definitions and, sometimes, by explanatory
notes, illustrations, examples etc.

6.4 testing standard : Standard that is
concerned with test methods, sometimes
supplemented with other provisions related to
testing, such as sampling, use of statistical
methods, sequence of tests etc.

6.5 product standard : Standard that
specifies requirements to be fulfilled by a
product or a group of produicts, to establish its
fitness for purpose.

NOTES

1 A product standard may include in
addition to the fitness for purpose requirements,
directly or by reference, aspects such as
terminology, sampling, testing, packaging and
labelling and, sometimes processing
requirements.

2 A product standard can be either
complete or not, according to whether it
specifies all or only a part of the necessary
requirements. In this respect one riay
differentiate between siandards such as
dimensional, material, and technical delivery
standards.

6.6 process standard : Standard that

specifies requirements tc be fulfilled by a
process, to establish its fitness for purpose.
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6.7 Service standard : Standard that specifies
requirements to be fulfilled by a service, to
establish its fitness for purpose:

NOTE

Service standards may be prepared in fields
such as laundering, hotel keeping, transport,
car servicing, telecommunication, insurance,
barking, trading etc.

6.8 safety standard : Standard aimed at the
safety of people and goods,

NOTE

A safety standard generally contains
requirements based on the optimum assessment
of a number of factors, including non-technical
factors such as human behaviour, that will lead
to the highest practical degree of safety.

6.9 variety control standard : Standard
aimed at variety control, generally containing a
series of selected values or attributes of a
product.

6.10 interface standard : Standard that
specifies requirements concerned with the
compatibility of products or systems at their
points of interconnection.

6.11 standard on data to be provided :
Standard that contains a list of characteristics
for which values or other data are to be stated
for specifying the product, process or service.

NOTE

Some standards, typically, provide for data to
be stated by suppliers, others by purchasers.
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7. HARMONIZATION OF STANDARDS

NOTE

Technical regulations can be harmonized like
standards. Correspording terms and
definitions are obtained by replacing
“standards” by “technical regulations” ir. the
definitions 7.1 to 7.9 and “standardizing
bodies” by “authorities” in definition 7.1.

7.1 harmonized standards : Standards on
the same subject approved by different
standardizing bodies, that establish
interchangeability of products, processes and
services, or mutual understanding of test results
or information provided according to these
standards.

NOTES

1 Within this definition harmonized
standards might have differences in
presentation and even in substance. e.g. in
explanatory notes, guidance on how to fulfil
the requirements of the standard, preferences
Jor aliernatives and varieties.

2 The term “equivalent standards” is
sometimes used to cover the same concept as
“harmonized standards”.

7.2 unified standards : Harmonized standards
that are identical in substance but not in
presentation,

7.3 identical standards : Harmonized
standards that are identical in both substance
and presentation.

15

SLS 1073 : Part 1 : 1995

7T 88 B¢ ¢5esSIdmmD

-]

585 O cOx'® mizweSm 60qcI& Oc¢
¢FeciOmoled ;83 o wyBw. od¢ 7.1 80 79
¢ B @lC (0@ O¢ eweer HIB cOROO
mIwBn 60per8 ewleds wp ody 7.1 ¢do
¢f0® sweer oOPBniGs @onm 6OnOO
#3m08w’ cwle®s epce o¢ wo @00 (OO
cPien w;80.

71 ¢5edId oB8: woald, SO oo eedo
8 end; $6; me v A0 ewd cxin PO/
08s8 vowy ulimas HRSC end ewIdns; BEAg
gemdms ¢DediDn meHd; »imn Sn® Bso
weme 880 p¥lwmde qunm 98z ¢p®n
oe €8

omey

1 68® ¢Be0lS 588 ¢do ¢B@ ¢ 9éSox
HBe® ww goindon Oc HO¢ O»cdn® BIw
&880, Qoo Emews? Slnd 858 wdvs
Ee u®Becd ¢lopmIOuery wgdB® wewr O
ez/P8® pofw ¢ifi e85

2 w@per 98F o o¢w 0@nd HO deddS
OB BEAg eretocioses quoigne BOOO ewxidy)
G708

7.2 Smadd sB6: grindone ©ld ©® dews
@28m BE® cbimed D BeddD »uBA.

7.3 odde® 388 grndonc ov ¢lbss
580 u» 6¢wImdensi® wdde® D §8edid
o®8.



SLS 1073 : Part 1 : 1995

NOTES

1 Identification of the standards may be
different.

2 If in different languages, the standards
are accurate translations. -

7.4 internationally harmonized standards
: Standards that are harmonized with an
international standard.

7.5 regionally harmonized standards :
Standards that are harmonized with a regional
standard.

7.6 multilaterally harmonized standards
Standards that are harmonized between more
than two standardizing bodlies.

7.7 bilaterally harmonized standards :
Standards that are harmonized between two
standardizing bodies.

7.8 unilaterally aligned standard : Standard
that is aligned with another standard so that
products, processes, services, tests and information
provided according to the former standard meet
the requirements of the latter standard but not vice
versa.

NOTE

A unilaterally aligned standard is not
harmonized (or equivalen:) with the standard
with which it is aligned.

7.9 comparable standards : Standards on
the same products, processes or services,
approved by different standardizing bodies, in
which different requirements are based on the
same characteristics and assessed by the same
methods, thus permitting unambiguous
comparison of differences in the requirements.
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NOTE

Comparable standards are not harmonized (or
equivalent) standards.

8. CONTENT OF
DOCUMENTS

NORMATIVE

8.1 provision : Expression in the content of
a normative document, that takes the form of a
statement, an instruction, a recommendation or
a requirement.

NOTE

These types of provision are distinguished by
the form of wording they employ, e.g.
instructions are expressed in the imperative
mood, recommendations by the use of the
aixiliary “should” and requirements by the use
of the auxiliary “shall”.

8.2 statement : Provision that conveys
information.

8.3 instruction : Provision that coveys an
action to be performed.
84 recommendation : Provision that

conveys advice or guidance.

8.5 requirement : Provision that corfVeys
criteria to be fulfilled.

8.6 exclusive requirement (deprecated:
mandatory requirement) : Requirement of a
normative document that must necessarily be
fulfilled in order to comply with that document.
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8.7 optional requirement : Requirement of a
normative document that must be fulfilled in
order to comply with a particular option permitted
by that document.

NOTE

An optional requirement may be either

a) One of two are more alternative
requirements : or

b)  An additional requirement that must be
Sfulfilled only if applicoble and that may
otherwise be disregarded.

8.8 deemed-to-satisfy provision : Provision
that indicates one or more 1neans of compliance
with a requirement of a normative document.

8.9 descriptive provision : Provision for
fitness for purpose that concerns the
characteristics of a product, process or service.

NOTE

A descriptive provision usually conveys design,
constructional details etc., with dimensions
and material compositior.

8.10 performance provision : Provision for
fitness for purpose that concerns the behaviour
of a product, process or service in or related
to use.

8.7 89180 emDm OoImD: ©deSm
sdomws 8z OF ¢ wBB8 Oxvsw tgwo
Ome DD endila ¢n 99 edaned ¢O@smIO.

LTI

¢80 6930 FREWIE BWH §HEOD @I
EBz e Fus w85,

() o¢w20 omd 00 ;8 Omdde @Oav2Osf
e Smesl

() 3O @gerg 108 s@emn! 5o wp® & ¢
2,508 emiwcmor ;60 ©;85 ¢Fedo
¢ 200020,

88 midy 99 wmewedn S008Ik od¥88n
sdamuen ¢0@szO= s Omem D s Onxt
end 98 ooz uslind ndm 8O8Dmw.

8.9 oSdodiven BLSInG: mIadom,
SwodBwm end 6wEDOn comeenos ¢¢C
2o oewd selos D nd® wgvd §
E38Dmes.

L3O

&8l o8 ESEDImws @B eo@imvewsy
#388ve5, §EBEE Ewd wife o®n @i oo
O8O o-@ple ¢ed

2
810 mdc tndn BLSIMG: wvIeddwm,
HwobBwm, otdtndm owd wiedde, [widlw
ewd 33008 08med? 08 HwomibIOwd qgc
E» 308 weuo swdos O B ogwsl O
E3B8Dme.



9. STRUCTURE OF NORMATIVE
DOCUMENTS

9.1 body (2) (of a normative document) :
Set of provisions that comprises the substance
of a normative document.

NOTES

1 In the case of a standard, the body
comprises general elements relating to its
subject and definitions, and main elements
conveying provisions.

2 Parts of the body of a normative
document may take the form of annexes
(“normative annexes”; for reasons of
convenience, but other (informative) annexes
may be additional elements only.

9.2 additional element : Information that is
included in a normative docurnent but has no
effect on its substance.

NOTE

In the case of a standard, additional elements
may include, for example: details of
publication, foreword and notes.

10. PREPARATION OF NORMATIVE
DOCUMENTS

10.1 standard program : Working schedule
of a standardizing body, that lists its current
itams of standardization work.

10.2 standards project : Specific work item
within a standards programme.
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10.3 draft standard : Proposed standard that
is available generally for comment, voting or
approval.

10.4 period of validity : Period of time for
which a normative document is current, that
lasts effective (“effective date”), resulting from
a decision of the body responsible for it, until it
is withdrawn or replaced.

10.5 review : Activity of checking a normative
document to determine whether it is to be
reaffirmed, changed or withdrawn.

10.6 correction : Removal of printing,
linguistic and other similar errors from the
published text of a normative document.

NOTE

The results of correction may be presented, as
appropriate, by issuing a separate correction
sheet or a new edition of the normative
document.

10.7 amendment : Modification, addition or
deletion of specific parts of the content of a
normative document.

NOTE

The results of amendment are usually presented
by issuing a separate amendment sheet to the
normative document with a serial number.

10.8 erratum : Material which corrects
technical, editorial or printing errors in a
standard and which is bound into the standard
at the time the standard is first printed.
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10.9 corrigendum : Material which corrects
technical, editorial or printing errors in a
standard and which is published separately from
the standard.

10.10addendum : Material for incorporation
in a standard, which is largely self-contained
and which does not vary existiag requirements
of the standard.

NOTE TO DEFINITIONS 10.7, 10.8, 10.9
AND 10.10 - Amendment, addendum,
corrigendum and erratum are incorporated in
the standard at the first subsequent re-printing
of the standard.

10.11 appendix : An element containing
material which is by itself not part of the test of
a standard, but which may be incorporated by
cross reference in the text.

10.12revision : Introduction of all necessary
changes to the substance and presentation of a
normative document.

NOTE

The results of revision are presented by issuing
a new edition of the normative document.

10.13 reprint : New impression of a normative
document without changes.

10.14new edition : New irapression of a
normative document that includes changes to
the previous edition.

NOTE

Even if only the content of existing correction
or amendment sheets is incorporated into the
text of a normative documert, the new text
constitutes a new edition.
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11. IMPLEMENTATION OF
NORMATIVE DOCUMENTS

NOTE

A normative document can be said to be
“implemented” in two different ways, it may
be applied in production, trade, etc. and it may
be taken over, wholly or in part, in another
normative document. Through the medium of
this second document, it may then be applied,
or it may again be takzn in yet another
normative document.

11.1 taking over an international standard
(in a national normative document) :
Publication of a national normative document
based on a relevant international standard, or
endorsement of the international standard as
having the same status as a national normative
document, with any deviations from the
international standard identified.

NOTE

The term “adoption” is sometimes used to
cover the same concept as “taking over” e.g.
“adoption of an international standard in a
national standard”.

11.2 application of a normative document :
Use of a normative document in production,
trade etc.

11.3 direct application of an international
standard : Application of an international
standard irrespective of the taking over of that
international standard in any other normative
document.
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11.4 indirect application of an international
standard : Application of an international
standard through the medium of another normative
document in which it has been taken over.

12. REFERENCES TGO STANDARDS IN
REGULATIONS

12.1 reference to standards (in regulations) :
Reference to one or more standards in plece of detailed
provisions within a regulation.

NOTES

1 A reference to standards is either dated,
undated or general and at the same time either
exclusive or indicative.

2 A reference to standards may be linked
to ¢ more general legal provision referring to
the state of the art or acknowledged rules of
technology. Such a provision may also stand
alone.

12.2 Precision of reference

12.2.1 dated reference (to standards) :
Reference to standards that identifies one or
more specific standards in such a way that later
revisions of the standard or standards are not
to be applied unless the regulation is modified.

NOTE
The siandard is usually identified by number

and either date or edition. The title may also
be given.
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12.2.2 undated reference (to standards) :
Reference to standards that icientifies one or more
specific standards in such a way that later revisions
of the standard or standards are to be applied
without the need to modify the regulation.

NOTE

The standard is usually identified only by its
number. The title may alsc be given.

12.2.3 general reference to standards :
Reference to standards that designates all standards
of a specified body and/or in a particular field
without identifying them individually.

NOTE

This general way normally means that the
relevant regulation includes a general clause
so that all the present or future standards in a
specific field are regarded as meeting the aim
of the regulation.

12.3 Strength of reference

12.3.1 exclusive reference to standards :
Reference to standards that states that the only
way to meet the relevant requirements of a
technical regulation is to cemply with the
standard(s) referred to

12.3.2 indicative reference (to
standards) : Reference to standards that states
that onie way to meet the relevant requirements
of a technical regulation is to comply with the
standards referred to.

NOTE

An indicative reference to starndards is a form
of deemed-to-satisfy provision.
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12.4 mandatory standard : Standard the
application of which is made compulsory by virtue
of a general law or exclusive reference in a
regulation.

13. TESTING

13.1 test : Technical operarion that consists of
the determination of one or more characteristics

of a given product, process or service according
to a specified procedure.

13.2 type test : Test or series of tests directed
towards approval of a design conducted to
determine, if an item is so designed, that it is
capable of meeting the requirements of the product

specification.

13.3 testing : Action of carrying out onc or
more iests.

13.4 test method : Specified technical
procedure for performing & test.

13.5 test report : Document that presents test
results and other information relevant to atest,

13.6 traceability of the accuracy of
measuring instruments : Documented chain
of cornparison connecting the accuracy of a
measuring instrument to other measuring
instruments of higher accaracy and ultimately
to a primary standard.

13.7 reference material : Material or
substance on or more properties of which are
sufficiently well established tc be used for the
calibration of an apparatus, the assessment ofa
measurement method, or for assigning values
to materials.
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13.8 testing laboratory : Laboratory that
performs tests.

NOTE

The term “testing laboratery” can be used in
the sense of a legal entity, ¢: technical entity or
both.

13.9 interlaboratory test comparisons :
Organization, performance and evaluation of
tests on the same or similar items or materials
by two or more laboratories in accordance with
predetermined conditions.

13.10 (laboratory) proficiency testing :
Determination of laboratory testing
performance by means of interlaboratory test
comparisons.

13.11 witness testing : Testing of a product in
the presence of the customer’s representative
or a third party.

14, CONFORMITY - GENERAL
CONCEPTS

14.1 conformity : Fulfilraent by a product,
process or service of all requirements specified.

14.2 third party : Person or body that is
recognized as being independent of the parties
involved, as concerns the issue in question.

NOTE
Parties involved are usually supplier (“first

party”) and purchaser {“second party”)
interests.
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14.3 evaluation for conformity : Systematic
examination of the extent to which a product,
process or service fulfils specified requirernents.

14.4 inspection : Evaluation for conformity by
measuring, observing, testing or gauging the
relevant characteristics.

14.5 conformity testing : FEvaluation for
conformity by means of testing. ‘

14.6 type evaluation : Evaluation for conformity
on the basis of one or more specimens of a product
representative of the production.

14.7 conformity surveillance : Evaluation for
conformity to determine the continuing
conformity with specified requirements.

14.§ verification of conformity : Confirmation,
by examination of evidence, that a product,
process or service fulfils specified requirements.

14.9 assurance of conformity : Procedure
resulting in a statement giving confidence that
a product, process or service fulfils specified
requirements.

NOTE

For a product, the statement mury be in the form
of @ document, a label or other equivalent
means. It may also be printed in or applied on
a communication, a catalogue, an invoice, a
user instructions manual, etc. relating to the
product.
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14.10 supplier’s declaration : Procedure by
which a supplier gives written assurance that a
product, process or service conforms to
specified requirements.

NOTE

In order to avoid any confusion, the expression
‘self-certification’ should not be used.

14.11 certification : Procedure by which a
third party gives written assurance that a
product, process or service conforms to
specified requirements.

14.12 attestation of conformity : Actionbya
third-party testing laboratory, demonstrating
that the specific sample tested is in conformity
with a specific standard or other normative
document.

14.13 certification of conformity : Action by
a third party, demonstrating that adequate
confidence is provided that a duly identified
product, process or service is in conformity with
a specific standard or other normative
document.

14.14 conformity with standards or
technical specifications : The conformity of a
product or a service with all the requirements
of specific standards or technical specifications.

14.15 registration : Procedure by which a
body indicates relevant characteristics of a
product, process or service, or particulars of a
body or person, in an appropriate, publicly
available list.

14.16 accreditation : Procedure by which an
authoritative body gives formal recognition that
a body or person is competent to carry out
specific tasks.
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15 CERTIFICATION ACTIVITIES

15.1 certification system : System that has its
own ruales of procedure and management for
carrying out certification of conformity.

NOTH

1. Certification systems may be operated at,
for example: national, regicnal or international
level.

2 The central body that conducts and
administers a certification system may
decentralize its activities eand rights to certify
conformity.

15.2 national certification system
Certification system organirzed and managed by
a government or non-governiment body on a
national level. '

15.3 international certification system :
Certification system organized and managed by
a government or non-government international
organization whose membership is open to all
countries of the world.

15.4 regional certification system
Ceertification system organized and managed by
a government Of non-governmental regional
organization whose membership is usually
limited to certain countries from a given region
of the world.

15.5 third party certification system :
Certification system managed by a certification
body or under its surveillance.
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15.6 mandatory certification system :
Certification system, the application of which
has becn made mandatory by a regulation.

15.7 certification scheme : Certification system
as related to specified products, processes or
services to which the same particular standards
and rules, and the same procedure, apply.

15.8 certification body : Body that conducts
certification of conformity.

NOTE

A certification body may operate its own testing
and inspection activities or oversee these
activities carried out on its behalf by other
bodies.

15.9 inspection body (for certification) :
Body that performs inspection services on
behalf of a certification bodly.

15.10 licence (for certification) : Document,
issued under the rules of a certification system,
by which a certification bocly grants to a person
or body the right to use centificates or marks of
conformity for its products, processes of
services in accordance with the rules of the
relevant certification scheme.

15.11 applicant (for certification) : Person or
body that seeks to obtain a licence from a
certification bedy.

15.12 licensee (for certification) : Person or

body to which a certification body has granted
alicence.
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15.13 certificate of conformity : Document
issued under the rules of a certification system,
indicating that adequate confidence is provided
that a duly identified product, process ot service
is in conformity with a specific standard or other
normative document.

15.14 mark of conformity (for certification) :
Protected mark, applied or issued under the rules
of a certification system, indicating that adequate
confidence is provided that the relevant product,
process or service isin conformity with a specific
standard or other normative document.

15.15 access to a certification system :
Opportunity for an applicant to obtain
certification under the rules of the system.

15.16 participant in a certification system :
Certification body that operates under the rules
of the system without having the opportunity
to take part in the management of the system.

15.17 member of a certification system :
Certification body that operates under the rules
of the system and has the opportunity to take
part in the management of the system.

15.18 certification arrangement :
Arrangement which establishes the mutual
acceptability of certification systerns ot related
procedures in order to facilitate trade.

16 RECOGNITION ARRANGEMENTS

16.1 recognition arrangement : Agreement
that is based on the acceptance by one party of
results, presented by another party, from the
implementation of one or more designated
functional elements of a certification system.
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NOTES

1 Typical examples of recognition
arrangements are testing arrengements inspection
arrangements and certification arrangements.

2 Recognition arrangements may be
established at, for example : national, regional
or international level.

16.2 unilateral arrangement : Recognition
arrangement that covers the acceptance of one
party’s results by another party.

16.3 bilateral arrangement : Recognition
arrangement that covers the acceptance
of each other’s results by two parties.

15.4 multilateral arrangement : Recognition
arrangement that covers the acceptance of each
other’s results by more than two parties.

16.5 reciprocity : Bilateral relationship
where both parties have the same rights
and obligations towards each other.

NOTES

1 Reciprocity can exist within a multilateral
arrangement comprising a network of bilateral
reciprocal relationships.

2 Thoughrights and obligations are the same,
opporiunities emanating from them may differ;
this may lead to unequal relations between parties.

16.6 equal treatment : Treatment accorded to
products, processes or services from one party
that is no less favourable than that accorded to
like products, processes or services from any
other party, in a
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16.7 national treatment : Treatment accorded
to products, processes or services originating in
other countries that is no less favourable than that
accorded to like products, processes or services
of national origin, in a comparable situation.

16.8 national and equal treatment : Treatment
accorded to products, processes or services
originating in other countries that is no less
favourable than that accorded to like products,
processes or services of national origin or
originating in any other country, ina comparable
situation.

16.9 approval : Permission for a product,
process or service to be marketed or used for
stated purposes or under stated conditions.

16.10 type approval : Approval based on type
evaluation.

17 ACCREDITATION OF TESTING
LABORATORIES

NOTE

For ease of reading, the term “laboratory” has
been used for “testing laboratory” in the terms
defined below.

17.1 (1aboratory) accreditation : Formal
recognition that a testing laboratory is competent
to carry out specific tests or specifictypes of tests.

NOTE

The term “laboratory accreditation” may cover
the recognition of both the technical
competence and the impartiality of a testing
laboratory or only its technical competence.
Accreditation is normally awarded following
successful laboratory assessment and is
followed by appropriate surveillance.
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172 (laboratory) accreditation system : System
that has its own rules of proceclure and macagement
for carrying out laboratory accreditation.

17.3 (laboratory) accreditation body : Body
that conducts and administers a laboratory
accreditation system and graats accreditation.

NOTE

An accreditation body may wish to delegate
Jully or partially the assessment of a testing
laboratory to another competent body
(assessment agency). Whilst it is recognized
that this may be a practical solution to
extending recognition of testing laboratories,
itis essential that such assessment be equivalent
to that applied by the accreditation body and
that the accreditation body take Jull
responsibility for such extended accreditation.

174 accredited laboratory : Testing laboratory
to which accreditation has been granted.

17.5 (laboratory) accreditation criteria : Set
of requirements that is used by an accreditation
body, to be fulfilled by a testing laboratory in
order to be accredited.

17.6 (laboratory) assessment : Examination of
a testing laboratory to evaluate its compliance with
specific laboratory accreditation criteria.

17.7 laboratory assessor : Person who carries
out some or all functions related to laboratory
assessment. C
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17.8 accredited laboratory test report : Test
report that includes a staternent by the testing
laboratory that it is accredited for the test
reported and that the test has been performed
in accordance with the conditions prescribed
by the accreditation body.

17.9 approved signatory (of an accredited
laboratory) : Person who is recognized
by an accreditation body as competent
to sign accredited laboratory test reports.
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SLS CERTIFICATION MARK

The Sri Lanka Standards Institution is the owner of the
registered certification mark shown below. Beneath the mark,
the number of the Sri Lanka Standard relevant to the product
is indicated. This mark may be used only by those who have
obtained permits under the SLS certification marks scheme.
The presence of this mark on or in relation to a product
conveys the assurance that they have been produced to comply
with the requirements of the relevant Sri Lanka Standard
under a well designed system of quality control inspection
and testing operated by the manufacturer and supervised by
the SLSI which includes surveillance inspection of the factory,
testing of both factory and market samples.

Further particulars thhe terms and conditions cyrthe permit
may be obtained from the Sri Lanka Standards Institution,
17, Victoria Place, Elvitigala Mawatha, Colombo 08.

Printed at SLSI (Printing Unit)
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SRI LANKA STANDARDS INSTITUTION

The Sri Lanka Standards Institution (SLSI) is the National Standards Organization of Sri Lanka
established under the Sri Lanka Standards Institution Act No. 6 of 1984 which repealed and
replaced the Bureau of Ceylon Standards Act No. 38 of 1964. The Institution functions under
the Ministry of Science & Technology.

The principal objects of the Institution as set out in the Act are to prepare standards and
promote their adoption, to provide facilities for examination and testing of products, to operate
a Certification Marks Scheme, to certify the quality of products meant for local consumption
or exports and to promote standardization and quality control by educational, consultancy

and research activity.

The Institution is financed by Government grants, and by the income from the sale of its
publications and other services offered for Industry and Business Sector. Financial and

administrative control is vested in a Council appointed in accordance with the provisions of

the Act.

The development and formulation of National Standards is carried out by Technical Experts
and representatives of other interest groups, assisted by the permanent officers of the Institution.
These Technical Committees are appointed under the purview of the Sectoral Committees
which in turn are appointed by the Council. The Sectoral Committees give the final Technical
approval for the Draft National Standards prior to the approval by the Council of the SLSI.

All members of the Technical and Sectoral Committees render their services in an honorary
capacity. In this process the Institution endeavours to ensure adequate representation of all

view points.

In the International field the Institution represents Sri Lanka in the International Organization
for Standardization (ISO), and participates in such fields of standardization as are of special

interest to Sri Lanka.

Printed at the Sri Lanka Standards Institution, 17, Victoria Place, Elvitigala Mawatha,
Colombo 08.
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